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Notice of Terms and Benefits Amendments

Your VHIS Flexi Plan will be enhanced with effective date on Apr 30, 2022. The enhancement itself will not affect the
premium until the upcoming renewal, product risks or exclusions of your VHIS Flexi Policies, and the premium of your
policy upon renewals will be subject to the usual adjustment based on the in force Standard Premium schedule and such
Standard Premium schedule will not be affected by the enhancement.

Relevant product(s) and new VHIS Certification Number
e  Bowtie VHIS Flexi Regular (FO0031-01-000-04)
e  Bowtie VHIS Flexi Plus (FO0031-02-000-04)

Key amendment(s):
e Enhancing the benefits of our VHIS Flexi plans:
o Increasing the benefit limit of Room and Board, Miscellaneous Charges, Surgeon’s fee, Anaesthetist’s
fee, Operating theatre charges, Pre- and post-Confinement/ Day Case Procedure Outpatient Care, Day
Case Procedure Cash Benefit
o Increase the Number of prior outpatient visits or Emergency consultations for Pre- and post-
Confinement/Day Case Procedure Outpatient Care
e Adjustment on Waiting Period and Reimbursement Arrangement of Unknown Pre-existing Conditions
o Eligible Expenses arising from unknown Pre-existing Conditions shall be payable with full coverage from
Second Policy Year onwards
e There is no change in the premium until the upcoming renewal, key products risk, and key exclusions.

How does this affect you?

e All Eligible Expenses incurred on or after Apr 30, 2022, will be payable subject to the increased benefit limits
and/or adjusted reimbursement arrangement of unknown Pre-existing Conditions

Please note that the Terms and Conditions of relevant products will be amended with the following changes with effect
from April 30, 2022, while the renewal date of your policy will remain the same as stated in your Policy Schedule. Under
the Terms and Conditions, you have the right to not accept these amendments before the upcoming renewal®. We
recommend you accept these amendments, as the benefit coverage is better and will not be reduced due to the textual
amendments, with no premium increases for the new benefits until the upcoming renewal, as mentioned above. Please
contact our customer service on 3008-8123 if you have any enquiries.

Starting from 1st March 2022, in response to the Food and Health Bureau’s requirement, a new Supplement No. 2 has
been added to the terms and conditions of the Bowtie VHIS policies. Value-Added Tax (“VAT”) and Goods and Services
Tax (“GST”) charged or imposed on the relevant medical expenses incurred will be included as Eligible Expenses.

I. Benefit Schedule (Bowtie VHIS Flexi — Regular) (New Version)

Benefit items ¥ ‘ Benefit limit (in HKD)
1. Basic Benefit
(a) Room and board $1,200 per day ®)NEW
(b) Miscellaneous charges $18,000 per Policy Year NEW

1 Please note that in any event the enhanced benefits will be applied to your Policy from the next Policy Renewal
despite that you may elect not to accept them before the Renewal.
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(f) Surgeon’s fee Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures —
+  Complex $60,000 NEW
+  Major $30,000 NEW
+ Intermediate $15,000 NEW
+ Minor $6,000 NEW
(g) Anaesthetist's fee Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures —
+  Complex $21,000 NEW
«  Major $10,500 NEW
Intermediate $5,300 NEW
Minor $2,100 NEW
(h) Operating theatre charges Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures —
Complex $21,000 NEW
Major $10,500 NEW
Intermediate $5,300 NEW
Minor $2,100 NEW
(k) Pre- and post-Confinement/Day Case $900 per visit "W, up to $3,000 per Policy Year
Procedure outpatient care ? . 2 VEW prior outpatient visits or Emergency consultations per
Confinement/Day Case Procedure
3 follow-up outpatient visits per Confinement/Day Case
Procedure (within 90 days after discharge from Hospital or
completion of Day Case Procedure)
3. Other benefits (¢
(a) Day Case Procedure cash benefit ‘ $800 per surgical procedure NEW

Il. Benefit Schedule (Bowtie VHIS Flexi — Plus) (New Version)

Benefit items (V) ‘ Benefit limit (in HKD)
1. Basic Benefit
(a) Room and board $2,300 per day ®)NEW
(b) Miscellaneous charges $26,000 per Policy Year NEW
(f) Surgeon’s fee Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures —
Complex $90,000 NEW
Major $45,000 NEW
+ Intermediate $22,500 NEW
« Minor $9,000 NEW
(g) Anaesthetist's fee Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures —
« Complex $31,500 NEW
«  Major $15,800 NEW
+ Intermediate $7,900 NEW
« Minor $3,200 NEW
(h) Operating theatre charges Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures —
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« Complex $31,500 NEW
«  Major $15,800 NEW
+ Intermediate $7,900 NEW
+ Minor $3,200 NEW
(k) Pre- and post-Confinement/Day Case $1,300 per visit "W, up to $6,400 per Policy Year
Procedure outpatient care ? . 2 VEW prior outpatient visits or Emergency consultations per

Confinement/Day Case Procedure

« 3 follow-up outpatient visits per Confinement/Day Case
Procedure (within 90 days after discharge from Hospital or
completion of Day Case Procedure)

3. Other benefits ©
(a) Day Case Procedure cash benefit | $1,300 per surgical procedure

NEW

lll. Terms and Conditions Part 6 Section 4 Pre-existing Condition(s)

New Version

Eligible Expenses arising from Pre-existing Condition(s) that are notified to the Company in the Application and
subsequent information or document submitted to the Company for the purpose of the application, including any
updates of and changes to such requisite information (if so requested by the Company under Section 8 of Part 1),
subject to the Case-based Exclusion(s) (if any), shall be payable in accordance with these Terms and Benefits. The
Company may impose Case-based Exclusion(s) to these Terms and Benefits by reason of a Pre-existing Condition or
other factor that affects the insurability of the Insured Person notified to the Company in the Application and any
subsequent information or document submitted to the Company for the purpose of the application, including any
updates of and changes to such requisite information (if so requested by the Company under Section 8 of Part 1). After
the Policy Issuance Date or the Policy Effective Date (whichever is the earlier), the Company shall not have the right to
impose any additional Case-based Exclusion(s), save for the limited circumstances stated in Section 4 of Part 4.

Eligible Expenses arising from Pre-existing Condition(s) that the Policy Holder and/or Insured Person was not aware
and would not reasonably have been aware of at the time of submission of Application, including any updates of and
changes to the required information (if so requested by the Company under Section 8 of Part 1), shall be payable in
accordance with these Terms and Benefits, subject to the following waiting period and reimbursement arrangement

First Policy Year no coverage

Second Policy Year onwards full coverage NEW

For the avoidance of doubt, the Company shall not have the right to re-underwrite or terminate these Terms and
Benefits where the Policy Holder and/or Insured Person was not aware and would not reasonably have been aware of
the Pre-existing Condition(s) at the time of submission of Application, including any updates of and changes to the
required information (if so requested by the Company under Section 8 of Part 1).

If the Policy Holder or the Insured Person is requested but fails to disclose to the Company upon submission of
Application, including any updates of and changes to the required information (if so requested by the Company under
Section 8 of Part 1), that the Insured Person is suffering from a Pre-existing Condition, and such Pre-existing Condition
has been treated or diagnosed or has manifested signs or symptoms of which the Policy Holder or the Insured Person
is aware or should have reasonably been aware of at the time of submission of Application, including any updates of
and changes to the required information (if so requested by the Company under Section 8 of Part 1), the Company has

the right to declare these Terms and Benefits void, demand repayment of any benefits paid and/or refuse to provide




<A bowtie

coverage under these Terms and Benefits. In such event, the Company shall refund the premium in accordance with
Section 14 of Part 2. The burden of proving the above shall rest with the Company.

' _

For the details of the amendment, you may refer to the updated product documents below:
e Terms and Conditions

e Supplement No.1 and No.2
e Benefit Schedule (Bowtie VHIS Flexi Regular)
e Benefit Schedule (Bowtie VHIS Flexi Plus)

Bowtie Life Insurance Company Limited

March, 2022
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