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Benefit Summary
Bowtie Corp Medical Insurance Plan — Basic Gold

N\

This leaflet is a summary of your benefits under Bowtie Corp Medical Insurance Plan offered by
Bowtie Life Insurance Company Limited. It is designed to describe the Plan in a simple way and

the final interpretation of the Plan is subject to the policy issued by us.

Bowtie would strongly encourage you to read all relevant documents carefully at the start of your
coverage. You can conveniently access these anytime from our electronic platform. Please make
sure you are familiar with the scope of coverage to ensure you have the cover that you wanted. If
you have any questions, please do not hesitate to get in touch by calling us at 3008-8123 or through

our live chat on our website www.bowtie.com.hk.

Bowtie strives to be environmentally friendly and tries to be paperless, so we use electronic
communications as much as possible. It is essential that you keep us up-to-date with your
contact information, including your email address and mobile phone number, so we can

reach and update you when it’s important to do so.
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Scope of Coverage

Coverage

Death — Sum Insured payable to the Beneficiary in the event of the Insured Person's
death.

Inpatient and Day Case Procedure — cover Eligible Expenses for Medically
Necessary treatments of a Disability, including Inpatient treatments and Day Case
Procedures.

Outpatient — cover Eligible Expenses for treatments of a Disability provided by a
Registered Medical Practitioner, Registered Chinese Medicine Practitioner, Registered
Physiotherapist, Registered Chiropractor, and Registered Specialist. We also provide
each Insured Person with a BowtieGo membership under which he can access our
Network clinics with member exclusive price.

Dental — cover actual expenses for Dental Services, including oral examination,
scaling and polishing.

Wellness — cover actual expenses for the designated health check-up plan.

Area cover

Worldwide

Claim
method

Lumpsum (applicable to death benefit) —

1. We will pay in lumpsum to the Beneficiary in the event of the Insured Person's
death.

Reimbursement (applicable to Inpatient, Day Case Procedure, Outpatient and
Dental benefits) —

1. We will reimburse the Eligible Expenses or actual expenses (as applicable)
incurred beyond the amount of Co-Payment (as applicable) and up to the benefit
limit(s) set out in the table below.

2. One expense item will only be reimbursable under one benefit item.

3. Ifthe Insured Person is entitled to reimbursement of all or part of such expenses
from other sources and has been so reimbursed, we will only be liable for an
amount in excess of the amount recovered from such other sources.

Direct settlement by us (applicable to Wellness benefit) —

1. We will directly pay the expenses of the designated health check-up plan to the
relevant Network clinic according to the table below. The Insured Person will not
need to pay to the relevant Network clinic and will not need to carry out any claim
procedure.
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Schedule of Benefits

Plan Level 11,
Basic Gold Level
Eligibility requirements All Associate / Spouse:
Age 75 or below;
Child:
15 days to Age 25
Life insurance benefit Sum Insured
(@) Death benefit HKD50,000
Inpatient and Day Case Procedure benefits Benefit limit

(b) Room and board

(c) Confinement miscellaneous charges

(d) Attending doctor's visit fees

- (b) to ()):
(e) Intensive care 80% of Eligible Expenses;
Total HKD50,000 per Policy Year

(f) Surgeon's fees (b) & (d):
180 days per Policy Year respectively

(g) Anaesthetist's fees @)

1 prior visit and 3 follow-up visits within
90 days after discharge from Hospital or
(h) Operating theatre charges completion of Day Case Procedure

(i) Pre-and post- Confinement/Day Case Procedure
outpatient care

(i) Psychiatric treatments — as referred in writing by a
Registered Specialist

(k) Hospital Cash for Confinement in Hong Kong public HKD500 per day;
Hospital 180 days per Policy Year
() Day Case Procedure cash benefit HKD500 per Day Case Procedure
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(m) Special bonus — applicable when Insured Person first
obtains partial or full reimbursements under insurance plans
offered by other insurance company(ies)

\\

HKD500 per day;
180 days per Policy Year

Wellness benefit

Benefit limit

(n) Health check-up? — designated health check-up plan

Fully covered;
1 time per Policy Year

BowtieGo membership

Free membership allowing unlimited
visits at member-exclusive price®

1.  Achild between the age of eighteen (18) and twenty-five (25) must be a full-time student with valid proof accepted

by us.

2. Wellness benefit only covers expenses for designated check-up plans within the Network. Please refer to the

customer portal for details of the designated check-up plans.

3. The composition of Network clinics is subject to change from time to time; member exclusive price varies by
practitioners and is also subject to change from time to time. Please refer to the customer portal for latest information.
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Except for death benefit, no payment will be made under the Plan for expenses caused directly or
indirectly, wholly or partly by any of the following:

Exclusions

(@) Pre-existing Condition(s):

0] except for situations under (a)(ii) below, there will be a waiting period of one (1)
year i.e. Pre-existing Conditions of an Insured Person will not be covered under
this Plan unless such Insured Person has been insured under this Plan
continuously for one (1) year; or

(i) where you are covered under another group medical insurance packaged plan
of another insurance company immediately before the Policy Issuance Date or
the Policy Effective Date, whichever is the earlier, there will be no waiting period
i.e. Pre-Existing Conditions of an Insured Person will be covered under this Plan
from the date when such Insured Person is first insured under this Plan;

(b) Solely diagnostic procedures: the whole (or part) of the Confinement or Day Case
Procedure solely for the purpose of diagnostic procedures or allied health services.
This includes, but is not limited to, X-Ray, advanced imaging, laboratory tests and
physiotherapy;

(c) Convalescence, custodial, rest care and sanitaria care;

(d) Non-medical services: non-medical services, including but not limited to guest meals,
radio, telephone, photocopy, taxes, personal items, medical report charges and the
like;

(e) HIV and AIDS: any illness, Disease, ptomaines or infection. This includes infection
with any Human Immunodeficiency Virus (HIV) and/or any HIV-related illness
including AIDS and/or any mutations, derivations or variations thereof;

() Mental disorders: mental disorder, psychological or psychiatric conditions,
behavioural problems or personality disorder that do not require Confinement;

(g) Visual correction: correcting visual acuity or refractive errors that can be corrected
by the fitting of spectacles or contact lens. This includes, but is not limited to, eye
refractive therapy, LASIK and any related tests, procedures and services;

(h) Vaccines: vaccinations, immunization, injections, preventive medication or preventive
care;

(i) Childbirth: diagnostic of pregnancy or resulting childbirth, abortion, miscarriage or
any complications from the above; birth control of reversal of birth control; infertility
including in-vitro fertilization or any other artificial method of inducing pregnancy;
sterilization; sexual dysfunction including but not limited to impotence and the like;

(i) Cosmetic treatments: beautification or cosmetic purposes;

(k) Alternative treatments: including but not limited to acupressure, Tui Na, hypnotism,
rolfing, massage therapy and aroma therapy;
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()  Congenital Conditions: congenital conditions that gave rise to signs or symptoms,
or was diagnosed, before the Insured Person attains seventeen (17) years of age;

(m) Already reimbursed: treatment for which expenses have been reimbursed under any
law, or medical program, or insurance policy provided by any government, company
or other third party;

(n) Drugs, suicide and illegal activities: Disability arising from, or consequential upon
the dependence, overdose or influence of any of the following:
0] drugs, alcohol, narcotics or similar drugs or agents;
(i)  intentional self-inflicted injuries;
(i)  attempted or threatened suicide, while sane or insane;
(iv) illegal activity;
(v) violation or attempted violation of the law, or resistance to arrest; and
(vi) venereal and sexually transmitted Disease or its sequelae (except for HIV and
its related Disability);

(o) Medications and supplements that were not prescribed: narcotics or over-the-
counter medication and nutrient supplement not prescribed by a Registered Medical
Practitioner;

(p) Armed forces: participation in any armed force or peace-keeping activities;

(@) Nuclear, biological, and chemical activities: Disability arising from nuclear,
biological, and chemical related activities. This includes nuclear fission, nuclear fusion,
ionizing radiation or contamination by radioactivity from any nuclear fuel, from nuclear
waste resulted from combustion of nuclear fuels or nuclear weapons, or any act of
nuclear, chemical or biological terrorism, including but not limited to the use of
nuclear, biological or chemical weapons and agents; and

(r) War and terrorism: revolutions and war (declared or undeclared), acts of terrorism.
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