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KEY PRODUCT RISKS

Credit and Solvency Risk

The payment of benefits under this plan is subject to Bowtie’s credit risk and solvency. In the event of
Bowtie’s insolvency, you may lose the coverages stipulated in this policy in addition to any premiums you
have paid.

Inflation Risk

Due to inflation, the costs of medical diagnoses and treatments may rise and the amount of benefit payable
may become insufficient to meet your future medical needs even if Bowtie’s full contractual obligations are
met. Policy Holders are advised to consider the likely impact of future medical cost inflation when choosing
a plan.

Where permitted under the relevant regulations, benefit amounts and/or standard premium rates of this
plan may be revised by Bowtie from time to time to reflect the impact of medical inflation.

Premium Adjustment Risk

Standard premium rates are not guaranteed and are subject to change based on the emerging experience
of Bowtie in relation to claims, persistency and expenses, medical cost inflation and any change in the
benefit structure. Therefore, renewal premiums may be higher or lower than currently reflected in the
premium rates.

Termination

This policy will be terminated on the earliest of the followings —
(a) non-payment of premiums after 31 days after the premium due date;
(b) the day immediately following the death of the Insured Person;

(c) Bowtie has ceased to have the requisite authorisation under the Insurance Ordinance to write or
continue to write this policy.

If the Insured Person is confined or undergoing Prescribed Non-surgical Cancer Treatment when this policy
is terminated due to (a) or (c), expenses incurred for that confinement or treatment will still be covered
until the Insured Person is discharged / the treatment is completed, or 30 days after the policy’s termination
(whichever is earlier).
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KEY EXCLUSIONS

Under this plan, Bowtie will not pay any benefit in relation to or arising from the following:

* Treatments, procedures, medications, tests or services which are not Medically Necessary;

* Confinement solely for the purpose of diagnostic procedures or allied health services, unless such
procedure or service is recommended by a Registered Medical Practitioner, or cannot be effectively
performed in a day case setting;

*  Treatment of Human Immunodeficiency Virus (“HIV”) and its related disability, which is contracted
before the Policy Effective Date or within 5 years after policy issuance (except cases where HIV and
its related disability is caused by sexual assault, medical assistance, organ transplant, blood
transfusions or blood donation, or infection at birth);

* Dependence, overdose or influence of drugs, alcohol, narcotics or similar drugs or agents;

* Self-inflicted injuries or attempted suicide, illegal activity, or venereal and sexually transmitted
disease or its sequelae;

* Beautification or cosmetic purposes, unless necessitated by injury caused by an Accident and the
Insured Person receives the Medical Services within 90 days of the Accident;

* Correction of visual acuity or refractive errors that can be corrected by fitting of spectacles or
contact lens;

*  Prophylactic treatment or preventive care (except treatments with the purpose of avoiding
complications, removal of pre-malignant conditions, and prevention of recurrence of complication);

* Dental treatment and oral and maxillofacial procedures performed by a dentist (except for
emergency treatment and surgery during Confinement arising from an Accident);

* Maedical Services and counselling services relating to maternity conditions and its complications or
sexual dysfunction;

*  Purchase of durable medical equipment or appliances;

* Traditional Chinese medicine treatment;

* Experimental or unproven medical technology or procedure in accordance with the common
standard, or not approved by the recognised authority, in the locality where the treatment,
procedure, test or service is received;

* Congenital Conditions which have manifested or been diagnosed before the Insured Person
attained the age of 8;

* Treatment for Disability arising from war, civil war, invasion, acts of foreign enemies, hostilities,
rebellion, revolution, insurrection, or military or usurped power;

* Reimbursements under any law, or medical program or insurance policy provided by any
government, company or other third party.

The above list is for reference only. You should refer to the “General Exclusions” section in the Terms and
Conditions of this plan for the complete list and details of exclusions.
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PRODUCT LIMITATIONS
Waiting Period

Coverage for specific items will be effective after the waiting periods as follows:

Items Waiting Period

No waiting period (i.e. coverage becomes

Illness or accidental injury effective immediately from Policy Effective
Date)
Pre-existing Conditions First 1 year after Policy Effective Date

Treatments related to Human

i et e Wi LI First 5 years after Policy Effective Date

A Please refer to the following section for details of reimbursement structure (where applicable).

Pre-existing Conditions

Bowtie may impose case-based exclusions by reason of pre-existing conditions that are notified to Bowtie
in the application. Expenses arising from pre-existing conditions that are notified to Bowtie in the
application are covered, subject to case-based exclusion(s) (if any).

Expenses arising from pre-existing conditions that the insured was not aware of and would not
reasonably have been aware of are covered, but are subject to the following waiting period and
reimbursement arrangement.

Policy Year Reimbursement Ratio
1t Policy Year No coverage

2" Policy Year 25% reimbursement
3" Policy Year 50% reimbursement
4% Policy Year onwards Full coverage

Medically necessary treatment predicated on a reasonable and customary basis

Bowtie only covers expenses of medically necessary treatment predicated on a reasonable and customary
basis.

“Medically necessary” means that the treatment or service must —

a) require the expertise of, or be referred by, a registered medical practitioner;

b) be consistent with the diagnosis and necessary for the treatment of the Disability;

c) be rendered in accordance with standards of good and prudent medical practice, and, in the
prudent professional judgment of the attending registered medical practitioner, not be
rendered primarily for the convenience or the comfort of the Insured, his family, caretaker or the
attending registered medical practitioner;
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d) be rendered in the setting most appropriate in the circumstances and in accordance with the
generally accepted standards of medical practice for the confinement, treatments, procedures,
tests, examinations or other related services; and

e) be furnished at the most appropriate level which, in the prudent professional judgment of the
attending registered medical practitioner, can be safely and effectively provided to the Insured.

N\

“Reasonable and customary basis” means in relation to the fee charged for medically necessary treatment
or service, such level which does not exceed the general range of fees being charged by the relevant service
providers in the locality where the fee is incurred for similar treatment, services or supplies to individuals
of the same sex and similar age, for a similar disability, as reasonably determined by Bowtie in utmost good
faith. The reasonable and customary charges shall not in any event exceed the actual charges incurred.
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